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Synopsis

A comprehensive, evidence-based introduction to the principles and practices of patient
communication in a clinical setting Endorsed by the American Academy on Communication for

Healthcare
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Customer Reviews

Robert Smith, MD is Professor Emeritus of Medicine, Michigan State University, Lansing, MI.
Lots of good tips for conducting interviews.

Dull topic but the author does an excellent job of making it readable. The book is abound with
research based evidence to back any technique or strategy it suggests. Vignettes demonstrate the
use in action and references to outside resources link to videos and other resources that further

reinforce the learning experience.

| love this book and | feel that any healthcare provider could benefit from reading it thoroughly! | will

keep this through my career and reference it frequently to insure | am providing pt centered care!



great for PA school students. came in perfect condition.

| am really happy with this book. It came in excellent shape (brand new). It is easy to read and has a

fun index cards available for quick review over high-yield clinical skills information.

Thank you!

Good condition

Great book! I'm a 4th year medical student, and this book provide a systematic framework for taking
a GREAT history. | feel like my school didnt teach interviewing very well, and | developed my own
technique by struggling through 3rd year without much guidance (some of which turned out to be
similar to what this book suggests). Still, this book continues to offer more information and tips on

continuing to improve my history gathering skills!
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